& 2Steps SOLUTION OVERVIEW

Monitor the workflows
your customersrely on

2Stepslogsinto your applications the way areal person does, clicking buttons, entering
data, moving through screens, and repeats the journey every few minutes, around the
clock. When something breaks or slows down, you get an alert and a video of exactly
what happened.

One dashboard for every critical journey

Every workflow you care about, tested continuously from the locations your staff and customers
actually sitin, with a pass, fail, and health score foreach one.
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2Steps status view: live results across web, mobile, EMR, and Windows workflows by site.

Globalleaderin Australianownedand Visualno-code Air-gapped Always on, 24/7
workflow monitoring  operated workflow builder deployment model monitoring

In this overview: what makes 2Steps different from code-based monitoring (page 2), a capability
comparison against traditional tools (page 3), the five jobs teams give it (page 4), what only 2Steps can check
(page 5), and how a Citrix or VDI workflow gets monitored end to end (page 6).



& 2Steps

THE DIFFERENCE
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Built to monitor the business, not to test the code

Selenium-based toolsread an application's underlying code, so they can't see Citrix, remote

desktops, orlegacy systems, and they break whenever that code changes. 2Steps watches the

screenthe way apersondoes.

Visual, not code-based

2Steps sees pixels, windows, and clicks, so it works
across any application, environment, or
authentication method.

Tests the whole journey

Browser, desktop, VDI, Citrix, legacy apps, and
mobile, end to end, the way the user actually
experiencesit.
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Ready for command input

Built for the people who own uptime

No scripting required. Operations, service delivery,
and CX teams build and maintain the tests
themselves.

Beats MFA, SSO, and conditional access

2Steps handles authentication the same way areal
userwould, so secured journeys stay monitored.

Start
Click coords [x:0y:0]
Wait for Desktop ready
v . If Enter your Username. is visible

Click Enter your Username.
Type " Administrator "
Click Ok
Click Enter your Password
API [Retrieve Password by REST API]
Type [Password]
Click Ok

End If

o0 B < K- K< o B < B o B < BE - Y - )

Wait for Logged in
Windows Setup 75195 &
Wait for Windows Start button
Send keys WINDOWS r
Click Open
Send keys CTRL a BACKSPACE
Type " cmd.exe "

Send keys RETURN
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Wait for Microsoft Corporation
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M Launch cmd.exe

Type " hostname "
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COMPARISON

Traditional monitoring vs 2Steps

Where the capability gap sits, and what it changes for the team that owns the service.

CAPABILITY 2STEPS TRADITIONAL WHAT IT MEANS FOR YOU
No-code visual test builder Yes Test build time drops from hours to minutes
Supports 2FA / MFA / SSO Yes Key access controls are validated, not bypassed
Application agnostic Yes Cloud and on-premise systems monitored the
same way
24/7 proactive monitoring Yes Noreliance onreal users to report an outage
Video replay of failures Yes Mean time to repair falls; no guesswork in triage
Empowers non-coders Yes No dependency on scarce technical specialists
Native integration with your stack Yeos E:S:Its landin the dashboard your team already
Air-gapped installation Yes Data andrecordings never leave your environment
Reductionin alert volume Yes Significantly fewer false alerts to chase

Why it works: infrastructure dashboards can show all green while alogin buttonis broken. A test that behaves
like a customeris the only check that catches what customers actually feel.
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WHERE IT IS USED

Five jobs teams give 2Steps

Most customers start with one login check on one application, then grow from there.

Multi-surface Multi-locationtesting Business process Migration and vendor- Load testing
workflow monitoring automation switch validation

The visual monitoring difference

Change management Vendor performance management
Validate any new system before and after go-live, Videoreplay and screenshots of every detected
and measure the size and frequency of intermittent issue, plus continuous measurement of outages
issues objectively. and slowdowns by location.

Any application, in minutes Test creation speed

Test and monitor the functionality of any No testrewrite when the platform changes, so far
applicationin minutesrather than months, and lessresource time goes into test creationand
pinpoint where the problemis. maintenance.

A pattern worth noticing

Nearly every customer began with a single journey on a single application, usually alogin check,
and grew from there. The right first step is small: pick the workflow that would hurt most if it broke,
and put atest customer onit this week.

Beyond monitoring: once a team canreplay any userjourney on demand, the same tests double as release
and QAregression checks, post-change production verification, and SSL certificate expiry monitoring.
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BEYOND THE BROWSER

Two things almost nothing else can check

Because 2Steps works from the screenrather than the code, it reaches places code based tools
cannot go.

Native mobile apps onreal devices
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2Stepsdrivesreal iOS and Android handsets the way a
customer does: unlocking the device, finding the app,
tapping through the journey, and confirming the right
screen came back. Banking, airline, and staff apps are
monitored on the device itself, notin a browser
emulation of it.

ArecordediOS journey: swipe the home screenuntil the appis
found, openit, and verify the result.

Checking that moving things are still moving

Some screens are only healthy when they change. 2Steps can watch aregion of the screen and
fail the test whenit stops changing, which catches frozen CCTV feeds, stalled dashboards, and
stuck live tickers that every other check reports as available.

SUMMARY ~ VIDEOREPLAY ~ HTTP RESOURCES S

In practice: a traffic camera page returns HTTP
200 and the video element is present, so
== N

Bolte Bridge

infrastructure monitoring stays green. 2Steps
waits for the cameraregion to change, sees zero
change, and raises the failure with video proof.
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HOW IT RUNS

Monitoring Citrix and VDI from the user's seat

Four steps from a blank screen to a monitored journey. A first test takes about fifteen minutes
to build.

0 Build your workflow

Record the exact steps your users take inside Citrix, fromlogin through to task completion, across any
published app orvirtual desktop.

a Runit on autopilot

Schedule the workflow to execute every five minutes, continuously validating performance across your
environment.

a Connect your alerts

Route notifications via email, Slack, Teams, PagerDuty, or ServiceNow, so the right people know
immediately.

° See exactly what went wrong

Getaninstant video replay of the failed session, showing precisely where the experience broke down.

See it on one of your own workflows

education.2steps.io
We'll build the first test with you on a call. Free self-paced training is

available at 2Steps Education.

support@2steps.io

GETIN TOUCH

Lucinda Johnston
Sales & GTM Partner

lucinda@2steps.io - 0401372 629



